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Purpose of this paper

A To introduce the NSW Carers Strategy
2014-19

A To explain our co-design process

A To highlight employment projects in the
Strategy
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Carers in New South Wales

People who provide unpaid support to people who
need it because of their disability, chronic iliness,
mental ill-health, dementia or frail age.

857,000

carers in NSW

ABS 2012, Disability, Ageing and Carers Australia,
NSW April 2014
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NSW Carers Charter

The MEW Carers Charter recognises the enormous contribution that carers make to our community.
It provides principles to guide the way we imteract with carers. Carers may be dients of our senvica,
thay may care for clients of our sarvice or they may be our colleaguas or employaes.

Thi=s Charter acknowiedges the importance of the Aboriginal culture, disability, age, gender,
cuttural and refigious background of each carer.

= Recognise the contribution carers make. Support them and
the people they care for.

Be mindful of carers’ health and wellbeing.
Listen to carers, and the people they care for.
Respect and support carers' choices, knowledge and experience.

Find out what support and services carers need and refer
them to those services.

Respect the relationship between carers and those they care for.
Recognise that all carers are different.

Acknowledge that carers have needs and interests beyond
their caring role.

Young carers have the same rights as all children and
young peaple.

Help young carers overcome any disadvantage they face.

Carers should have the same rights, choices and opportunities
as all Australians.

Take into account the additional difficulties faced by carers
in rural and remote areas.

Support for carers should be easy to access and available
when needed.

I O :
Department of Family and Community Services
Web: www.facs nsw.gov.au Email: nswcarersact@facs. nsw.govau

The full version of the NSW Carers Charter can be found at Schedule 1 of the NSW Carers [Recognition) Act 2010,
Thiz is & plain English version. A carer prowidas ongoing, unpaid help 1o someone who needs it because of a
disshifty, long term or Fie-imiting finess, mental ilnes=. dementis or ageing.
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Focus areas in the NSW Carers Strategy

. Employment and education

. Carer health and wellbeing

Information and community awareness
. Carer engagement

Improving the evidence base
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Co-design
S

In order to develop real solutions to complex
Issues we need to challenge orthodoxies,
guestions assumptions and consider other
possiblilities



More than consultation

Co-design involves:
ACommitting to collaboration

AAgreeing on the issue or problem i shared
understanding

ANorking together to develop solutions
ANorking together to implement
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Carers Strategy Engagement agencies
. Carers NSW

‘ NSW FACS

Have Your Say
responses

Workshop participants

& NSW Ministry of Health

Carers participated in workshops
June 2013

August 2013 Dec 2013

Er)

March 2014

Carers Advisory Council ‘
workshop ‘ &
m b & ‘ Guﬁ. attended the NSW
‘ Ministerial Carers Summit

Project Management Group Workshops
commence

November 2013
WorkShopS = ‘ & ovember

'Have Your
Say’ online ‘ &

consultation

February 2014 &

Stakeholder workshops



Stakeholders included

A Government agencies

A Non-government agencies
A Academics

A Business

A Individuals

A Carers
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How we co-designed
with carers
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Carers were integral to the collaborative

workshoes
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Carers at the co-design workshops

A 200 participants at 15 workshops

A More than 40 (20%) attended as carer
representatives

A (Some of the other workshops participants
were also carers)

h‘ﬂ .
-([“,’c Family &
Jcow | Community
NSW Services

GOVER!



NWede working together in a co-design
model which iIs fantastic because wede
bringing together all the stakeholders,
corporates and government agencies
and also the voice of carers which iIs
really importanto

Quote from carer involved in the development of the NSW
Carers Strategy
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Nl found it very humbling to listen to the
experience of carers trying to get the
balance in their lives righto

Senior health professional participant at the
Carers Strategy, Health and Wellbeing
workshop on 7 Feb 2014
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Carer diversity

A Aboriginal carers
A Culturally and linguistically diverse carers
A Young carers

A Carers of people with disability, mental
liness, chronic iliness, frail age

A Metro and rural/regional carers

‘(‘j“i’_}' Eamily& ity

mmmmmm
'Z‘SW Services



Carers were empowered
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