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NSW Carers Strategy: 
Co-design with carers  

 



ÅTo introduce the NSW Carers Strategy 

2014-19 

 

ÅTo explain our co-design process  

 

ÅTo highlight employment projects in the 

Strategy 

Purpose of this paper  



People who provide unpaid support to people who 

need it because of their disability, chronic illness, 

mental ill-health, dementia or frail age. 

 

 

 

Carers in New South Wales 



 





1. Employment and education 

2. Carer health and wellbeing 

3. Information and community awareness 

4. Carer engagement 

5. Improving the evidence base 

Focus areas in the NSW Carers Strategy 



Co-design 

 

In order to develop real solutions to complex 

issues we need to challenge orthodoxies, 

questions assumptions and consider other 

possibilities 

 



Co-design involves: 

ÅCommitting to collaboration 

ÅAgreeing on the issue or problem ï shared 

understanding 

ÅWorking together to develop solutions 

ÅWorking together to implement 

 

More than consultation 





ÅGovernment agencies 

ÅNon-government agencies 

ÅAcademics 

ÅBusiness 

ÅIndividuals  

ÅCarers 

Stakeholders included 



 

 

How we co-designed  

with carers 



Carers were integral to the collaborative 

workshops 
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Å200 participants at 15 workshops 

  

ÅMore than 40 (20%) attended as carer 

representatives  

 

Å(Some of the other workshops participants 

were also carers) 

 

Carers at the co-design workshops 
 



ñWeôre working together in a co-design 

model which is fantastic because weôre 

bringing together all the stakeholders, 

corporates and government agencies 

and also the voice of carers which is 

really importantò 

 
Quote from carer involved in the development of the NSW 

Carers Strategy  

 

 



ñI found it very humbling to listen to the 

experience of carers trying to get the 

balance in their lives rightò   

 

Senior health professional participant at the 

Carers Strategy,  Health and Wellbeing 

workshop on 7 Feb 2014 

  

 

 



ÅAboriginal carers 

ÅCulturally and linguistically diverse carers 

ÅYoung carers 

ÅCarers of people with disability, mental 

illness, chronic illness, frail age 

ÅMetro and rural/regional carers 

 

 

Carer diversity 
 



Carers were empowered 

 


