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The role of Eurocarers

A European non-profit organisation, representing informal
carers, officially established in 2006, consisting of:

e Carers Organisations

e Organisations related to carers

e Research Institutions

e Individual members
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Eurocarers Core Aims

* To raise awareness of the significant contribution
made by carers to health and social care systems and
to the economy in every country of the EU

* To advocate and lobby at national and EU levels for
supporting policies addressing carers’ needs
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FEurocarers Activities

* Encouraging and supporting the development of carers
organisations

e Supporting carers and their organisations through exchange
of information, good practice and expertise, as well as
innovations

* Advocating the interests of carers with a focus on health,
pensions and social security, social inclusion and employment

 Developing an informed research agenda

e Carrying out and supporting research on issues that concern
carers

 Contributing, as partners, to transnational projects
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InformCare

The EU Information Hub on Informal Care

Implementation in 27 EU MS




Tasks implemented by the organisations

1. National Contents for informal carers, care
professionals, employers development and
uploading

2. Revision of Common Contents translations for
Informal carers

3. Translation of Common Contents for care

professionals and employers
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InformCare in numbers

* A set of both common and country-specific support
services for carers, available for free via internet in 32

versions, 27 EU countries and 23 languages

* More than 2,500 web pages of contents specifically
produced to address informal carers’ needs & over 300

web pages for care professionals and employers



Profile of the organisations

29 organisations: 20 Eurocarers members

University college  Individual member

Associations 4% Vi

working with older

people, people

with disabilities

and carers
24%
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Challenges during development

Core Challenges identified by organisations during the
development phase:

« Gathering of all relevant information for carers — lack
of information

« Technical issues and uploading of the information

* Relevance of information and adaptation of common
contents translation in cultural settings

» Parallel tasks- deadlines
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What was important for the associations

Concerning development of contents...

« Specific guidelines on the development and the
uploading

* Regular communication and support by the research
assistants

Concerning the InformCare as a tool...

« Gathering of national carers information in one place

« Exchange of information, communication and support
through the interactive services

* For some countries, this kind of web-based support is
available in local/national language for the first time!
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InformCare

The EU Information Hub on Informal Care

Dissemination in 27 EU MS
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Dissemination activities

 Web platform identification:

* Project website and logo as InformCare, the EU Information Hub
part of the wider INNOVAGE for Informal Care
project « Publications, leaflets in almost all

- Newsletter, Social media, languages
website information as part of  Participation and networking in

the wider INNOVAGE project workshops and conferences
« Project information on partners’

websites: EUROCARERS, INRCA,

* European and National CARERS ORGANISATIONS
Events in all involved « Animated video subtitled in 27 EU
countries s

* Press Releases
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EU conference

-

I8 EU Conference
On 6 - 7t of May 201!

Radisson Blu, Brussels
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80 Participants,
48 Representatives registered from the involved organisations
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www.eurocarers.org/innovage

InformCare

The EU Information Hub on Informal Care
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Calendar of 22 National events

European Centre for Social Welfare Policy and Research Vienna

Austria Sep 2nd (European Centre)
- . , o . Sofia

Bulgaria August 21/ Sep Anuxanmep — bbnrapus (Alzheimer Association in Bulgaria)

2 Uvdeouog 2THPIENG ATOPWY TNG vooou AAToxdiuep (Cyprus Limassol
Cyprus Sep 19th Alzheimer Association)
Czech
Republic June 25th DIACONIA Praha
Estonia Sep 11th MTU Eesti Omastehooldus (Estonian Carers) Tallinn
France June 17th Association Francaise des Aidants Paris
Germany Sep 28t/ Oct 12th  wir pflegen e.V. Hamburg
ltaly Oct 29th INRCA Ancona

lietuvos iSsétinés sklerozeés sajunga (Lithuanian Multiple Vilnius
Lithuania June 5th Sclerosis Union)
Luxembourg [Sep RBS-Center fir Altersfroen (RBS) Luxembourg
Malta Sep 11th SoS Malta

Europejska Fundacja Opieki (European Care Foundation - :
Poland May 25th EFO) Warsaw/Lublin
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Calendar of 22 National events

Portugal Sep 18th Jose Alves / Ana Ribas Texeira Porto
Institutul National de Gerontologie si Geriatrie "Ana | g, harest
Romania May 29th Aslan" (Ana Aslan National Foundation)
Obcianske zdruzenie pre trvalo udrzatelny rozvoj
regionov Slovenska - Civic Association for Kogice
Sustainable development of Regions in Slovakia
Slovakia May 22nd/ May 29th (CASDRDS)
ZDUS -Zveza druStev upokojencev Slovenije ljubljana
Slovenia Sep 29th (Slovenian Federation of pensioners’organisations)
Spain Sep 30 Consorci Sanitari de Terrassa Terrasa
Nationellt kompetenscentrum anhériga
— for ett anhorigvanligt samhalle (The Swedish VARBERG
Sweden May 5th Family Care Competence Centre)
London
UK June 23rd Carers UK
ZnnO‘Z)Age Funded by the European Commission's
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2013 - 2015

* o npoekr q

MHAHCUPaH oT Mporpamara
3a NoAkpena Ha HMO g Bbnarapus nc
PUHaHCOBUS MexaH 3bM Ha EUM

* O Kpbran mack -bepkosuua, [06puy,
[labposo lnoBaus, Cochusi u Crt pa
3aropa

Aoknag Bbpxy HaUMOHAHUTE NOAUTUKY W

NpakTnKn

Bulgaria

INNOVAGE PROJEKTAS:
NEFORMALIY SLAUGYTOJY INICIATYVY
IGYVENDINIMAS PER NACIONALINE INTERAKTYVIA
INFORMACUA

Rita Januleviciené

Lithuania




< \\‘ Sweden

France

P sidants



Challenges In disseminating and

sustaining the web platform

3 core challenges have been identified during the
dissemination phase:

« QOrganisation drop out after the development phase

 Organisation lack of human resources to sustain
the web platform: update of the information

« Available online web services
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What is the potential of

InformCare webplatform

 Empowerment of Informal carers’ voices in Europe

* Development for the first time of a common web
platform for informal carers in 27 EU Member states!

» Additional version could be added in the future

« Carers organisations involvement increases the
possibility for the development of a web platform
expressing organisation’s needs

* Development of an active network of Eurocarers’

member organisations
mnovAge
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EUROCARERS InformCare Network
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Thank you for your attention!

Areti Efthymiou
areti@eurocarers.org
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