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Population Caring

Australia — 23.6 million Po p U | ati on
Victoria — 5.88million . o
stralia — 2.86 million

Victoria — 770,000

$60.3 billion
€380
billion

More than 1in
Australians is in a
caring role
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Aged Care

Consumer Directed Care
Disability Care
National Disability Insurance Scheme



http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCIib1syv0scCFSafpgodNT4BFA&url=http://www.minkproperty.com.au/content/show/11339&ei=_MjjVYitOaa-mgW1_ISgAQ&psig=AFQjCNHjje8qls8r5KZfD2N2yOvcxRLPNQ&ust=1441077874478562

What did carers want to be

able to control?
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CONEIDENT i,? '
CONNECTED (il

We can help you

f ’\ build skills

CONFIDENT CONNECTED CARERS ARE FREE INTERACTIVE
WORKSHOPS FOR FAMILIES AND CARERS OF NDIS PARTICIPANTS



» Selecting service providers
* Negotiating an agreement
* Monitoring service provision

* Problem Solving
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Monitoring
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Topic 1 -
Managing stress
iIn a Changing
Environment
-identifying
stressors related
to the caring role

- Understanding of
the cumulative
effects of stress

- Warning signs
and symptoms of
stress overload

- Practical
strategies to
manage stress

- Ways to build self
care into daily life
to support
wellbeing.
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Topic 2 —
Advocating on
Behalf of your
Family Member
What is advocacy
and the various
forms of
advocacy
Advocacy in the
NDIS context
Key advocacy
skills that produce
better outcomes
How to become a
confident
advocate

Topic 3 —
Confidently

Communicating with

Professionals

|dentification of issues
In communicating with

service providers

How to clearly state

what they need to

support the NDIS plan
How to tell their story

succinctly

Active listening
Assertive
communication
How to confidently
raise issues and

resolve problems with

service providers

Topic 4 -
Introduction to
Self Managing
a Funding
Package
Funding options
What is a self
managed
package?
Advantages of
self managing
Things to be
aware of when
self managing
Accommodating
times of change



. . . b Negotiating with a Service Provic
5 Questions toask sernice providers
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What Is important to carers?

Being the best they can be in supporting the person they
care for

Getting the support, advice and information they need

To be acknowledged as a critical part of the planning
process for the person they support for

That self direction doesn’t mean more work, pressure
and stress
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Kate Johnson

General Manager — Carer and Community Services

kate.johnson@carersvictoria.org.au
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