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Big challenge… 

 





Volunteering at Carers UK 

Set up by volunteers 50 years ago 

 



Social action 
Public services can gain enormous 
value by tapping into the 
resources, talents and capacities of 
service users and the wider public. 
When people contribute their time 
to help others, we add this huge 
wealth of skills, knowledge and 
lived experience to the services 
provided by professionals. This 
kind of social action also builds 
connections between people, 
strengthening communities and 
rooting public services in their 
reality.       Dan Jones, Director 
 

Experts by 
experience 





More carers and families are better able to 
manage their care along with their own health 
and wellbeing, reducing the likelihood of carer 

breakdown  

Cares feel more 
emotionally, 
financially, 
practically 
supported 

Carers feel more 
valued and 

respected by 
care 

professionals, 
the government 
and the public  

Carers feel more 
confident in 

their caring role 
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Carers identified and connected 
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Future direction 

• Evidence base – we have built 
infrastructure 

•Refine model for further scaling 

•Realise potential, build skills and longer 
term impact 

•Remember our roots 



 

 

gavin.macgregor@carersuk.org 

carersuk.org 

Thank you 


