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Employers for Carers  
 

Employers membership forum  
 

• Provides a practical service to employers seeking to develop 
carer friendly workplace policies and practices 
 

• Identifies and promotes the business benefits of supporting 
carers in the workplace 
 

• Influences employment policy and practice to create a 
culture which supports carers in and into work 
 

• Maintains a Leadership Group committed to working with 
Government to inform policy and influence practice  
 

Chaired by British Gas and supported by the specialist 
knowledge of Carers UK 

 





How we help  
The four ‘P’s 

• Policies 
• Reviewing, implementing and embedding  

• Promotion 
• Publicity and awareness raising activities 

• Practice 
• Tips and tools for managers and employees 

• Peer support 
• Setting up, supporting and sustaining workplace carers 

networks (including online) 
• EfC ‘network of networks’  

 



How networks help 
• Policies 

• Reviewing and shaping policies 
 

• Promotion 
• Raising awareness about workplace policies and 

external support available 
 

• Practice 
• Helping to ensure that policies are better understood 

by carers and managers  

• Peer support 
• Whether face to face or virtual/online 
• Across a range of caring circumstances and situations  
 



 
 

What can networks look like? 
 

 

 

• A hub of information and support 
 

• A network both of information and people 
 

• A signpost both to workplace and external support 
 

• A source of peer to peer support 
 

• Virtual/online and/or face to face 
 

•  A resource for employees and managers 
 

 
 





LFB case study 
The benefits 
 

• Provides practical information 
• About both workplace and external support available 

• Promotes workplace support for carers 
• Among colleagues and line managers 

• Increases employee engagement 
• Whether carers wish to access support discreetly or openly   

• Helps create a more open culture  
• Both about caring issues and more widely  

• Offers valued peer support 
• Helps to tackle carer isolation and stress 

 



 

Examples of network activities 
 

• Web pages/section on staff intranet 
 

• Digital networks and forums 
 

• Buddying and mentoring 
 

• Face to face meetings of network members 
  

• Lunchtime sessions with external speakers 
 

• Masterclasses 
 

• ‘Knowledge calls’ and webinars 
 

• Information stands at workplace 
inclusion and wellbeing events 

     

 

 



The business case for networks 
  

• Recruitment  
• Increasingly seen as an employee benefit 
• Enhances reputation as an ‘employer of choice’ 

 

• Retention 
• Helps get information and support to employees 

before they reach ‘breaking point’ 
 

• Resilience 
• Peer support helps carers to feel ‘less alone, less 

stressed and more able to cope’  
  

• Results 
• Improved staff engagement and performance  
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